
 

    

 

 

Objectives: 

The content covered in this course includes: 
 Blue Coat PacketShaper Architecture 

 Advanced Classification 

 Advanced Bandwidth Management 

 Understanding Adaptive Response 

 PacketShaper Authentication 

 Compression and Acceleration 

 Introduction to IntelligenceCenter 
 Introduction to Policy Center 

  
  
 
Prerequisites: 

Blue Coat Certified PacketShaper Administrator (BCPSA) 
certification, or waiver exam. Student should have 
practical experience with the PacketShaper appliance in 
the field with a solid understanding of networking and 
general knowledge of application behavior on Wide Area 
Networks. 
  

 

 

Blue Coat Certified PacketShaper Professional 

  

 

Course Overview: 
The Blue Coat Certified PacketShaper 
Professional (BCPSP) Course is an 
advanced technical training course 
intended for IT professionals who wish 
to develop and master the skills to 
properly install, operate and configure 
PacketShaper. It replaces the Packeteer 
Advanced Traffic Analysis and 
Troubleshooting (Level2) course. This 
course also covers how to use reporting 
features and take appropriate action 
using PacketShaper control mechanisms 
to optimize network and application 
performance.  

This 3 day course looks deeply into the 
operation of PacketetShaper devices, 
allowing administrators to properly 
design and configure different types of 
traffic trees while using PacketShaper 
to identify and fix network problems. 

  
Target Audience: 
The course is oriented towards the 
learning needs of working IT network 
professionals responsible for 
troubleshooting network application 
performance using Blue Coat 
PacketShaper appliances. 
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